Resetting the Alarm

NOTE: Some current model smoke alarms have a processor that retains certain error conditions, such as a weak battery. The error
condition should reset when the battery is replaced but sometimes it does not and must be manually reset to clear the error.

To reset an AC unit with a battery backup, perform the following steps:

Tumn off the power to the smoke alarm at the circuit breaker.

Remove the smoke alarm from the mounting bracket and disconnect the power.

Remove the battery.

Press and hold the test button for at least 15 seconds. NOTE: The unit may chirp or alarm for a few seconds before going silent.

O~ ON =

Reconnect the power and reinstall the battery. NOTE: The unit will chirp once when the power is restored and should not chirp

afterwards.
To reset a DC only unit, perform the following steps:

1. Remove the battery.
2. Press and hold the test button for at least 15 seconds. NOTE: The unit may chirp or alarm for a few seconds before going silent.
3. Reinstall the battery. NOTE: The unit will chirp when the battery is first connected but should not chirp afterwards.

Electrical Condition

NOTE: If the AC power to the unit is interrupted, the unit will chirp when the power is restored. This could be caused by power surges.

» Refer to the following for specific causes related to an electrical condition:
* |f the chirping seems to occur at about the same time in the evening or morning, it could be due to a surge created when the power
company switches electrical grids to meet demand.
* Check to see if the chirp (or chirping) occurs when something else in the house is turned on such as an exhaust or attic fan, a heater,
etc. If the smoke alarm is connected to a circuit with such a device, the alarm may chirp when the other device is switched on.
If this is the case and the device is plugged into a wall outlet, move it to another outlet on a different circuit. If it is a hardwired device, have

an electrician investigate it. NOTE: These conditions can be minimized by installing your alarms on a dedicated circuit in compliance with
NFPA requirements.

Alarm Needs to be Replaced

If none of these conditions exist and the suggestions don't alleviate the symptom, the alarm should be replaced. Age may be a factor.
Smoke and heat alarms should be replaced every 10 years, and carbon monoxide and combination alarms should be replaced every 7
years. Most of our alarms have a 5 year warranty from date of purchase (check your user manual). A date code is stamped on the label
attached to the back of the unit.

If the unit is out of warranty, purchase a replacement product immediately from our Where to Buy our Products.

If the unit is within warranty, please call Product Support at 1-800-880-6788. NOTE: For more information about your specific alarm, refer to
your user’s manual.



